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INTRO
DUCTIO

N AND O
VERVIEW

Subscription Billing Autom
ation from

 
8Q

uanta is for autom
ation of subscription 

creation from
 a sales order transaction.

Extends N
etSuite functionality to 

include fulfillable or non-inventory 
Item

s in Subscriptions.

Utilizing an other charge item
 and 

leveraging native Netsuite Billing Accounts 
and Custom

er record data, default 
Subscriptions are created as replacem

ent 
item

s to the other charge item
.

O
riginal Sales order data rem

ains intact:
—

Pricing
—

Tax am
ount

—
Discount

—
Deposit

—
Shipping

N
ew

 Sales order is created that 
contains the transform

ed order 
from

 other charge item
 to 

subscription(s) and additional 
stand-alone item

s. 

New Sales orders are created in a pending 
fulfillm

ent status. Subscriptions are created 
in pending activation status. 

If required by com
pany, add-on, or stand-

alone, item
s can be added per subscription 

based upon the original service item
 set up. 

Item
 type can include:

—
Assem

bly
—

Kit
—

Inventory Item
—

Non-Inventory Item
—

Service



SETUP

Item
 Setup:

•
 Service item

s
⁃

Affiliated add-on item
s

⁃
Default add-on item

s
•

Subscription Plans
⁃

Assign service item
s

•
Price Plans

•
Price Books

•
O

ther Charge Item
s

⁃
Default Subscription plan

⁃
Default Price book

⁃
Default Billing schedule

⁃
Default Custom

 Subscription (if 
applicable)

•
Assem

bly Item
s (if applicable)

⁃
BO

M
⁃

BO
M

 Revision
⁃

Default BO
M

 Assignm
ent

⁃
Custom

 Assem
bly 

⁃
M

aster BO
M

 Assignm
ent

•
Billing schedules

Feature O
ptions:

•
Kit Add-on : If kits are used within a subscription order, 
script expands kits to com

ponents in order to distribute 
revenue.

•
Status Change Add-on : O

nly used if com
pany wants to 

bring in other orders aside from
 subscription orders in a 

pending approval status. Converts from
 Pending 

approval to pending fulfillm
ent.

•
Custom

er Deposit Add-on : M
oves custom

er deposit 
from

 original Sales order over to New transform
ed 

Sales order. 
•

W
ork O

rder Creation Plug-in : Autom
atically create work 

orders for backordered fulfillable item
s added with 

subscription creation scripting. 
•

Autom
atic Item

 Fulfillm
ent Plug-in : Fulfills Sales orders 

based on set criteria.

•
Autom

atic Invoicing Add-on : 
Autom

atically invoice sales orders 
created from

 subscription creation script 
with option for invoice per fulfillm

ent or 
invoice per entire sales order. 

•
Autom

atic Subscription Activation Add-
on : O

ption if com
pany wants to 

autom
atically activate subscriptions 

created from
 the subscription creation 

script.
•

Dependencies between scripts and add-
ons or plug-ins needs to be defined.

•
Schedule individual m

ap/reduce and 
scheduled scripts with applicable date/
tim

e, priority and concurrency.

N
ative N

etsuite Suitebilling and 
Advanced R

evenue R
ecognition are 

required to be installed and set up 
according to N

etsuite standards in 
order for this SuiteApp to be 
deployed and functional.



TRANSACTIO
NS

Subscription Creation Script:
•

O
riginating Sales order is brought into Netsuite environm

ent with other charge item
(s) as the line item

s that represent the subsequent Subscription and saved in pending approval status.
•Subscription Creation M

R Script is executed (either scheduled or m
anually). 

•
O

riginating Sales order lines are closed and results in a closed transaction.
•

New Sales order is created in a pending fulfillm
ent status.

⁃
A new billing account is created on the custom

er record utilizing a standardized nam
ing convention and is used on Subscription when created.

⁃
Each O

ther Charge Item
(s) line results in a new Subscription created and assigned to the New Sales order on the line level.

⁃
Native Netsuite Subscription rules with Subscription Plan and related Service item

s is utilized in this solution.
⁃

O
ther Charge Item

 contains the default Subscription Plan, Price Book, Price Plan and Billing Schedule and is selected autom
atically with scripting.

⁃
If the pricing varies from

 the Default price, then the pricing form
 the original line item

 is used and replaces the default price.
⁃

Start date of transaction uses the start date from
 the SO

 transaction. 
⁃

If there is a snub date, then associated m
onthly initial term

 is used.
⁃

If there is a snub start date that is m
id-m

onth, will m
ove start date to 1st of that m

onth.
⁃

If there is a default add-on, or stand-alone, item
 designated on the Service Item

 (not to exceed the types listed below), then this item
 is added in the sam

e quantity as the Service Item
 it relates to. The price can be derived from

 the item
 record and 

price level of custom
er or set at a hard-coded specific rate.

⁃
Assem

bly
⁃

Kit
⁃

Inventory Item
⁃

Non-Inventory Item
⁃

Service
⁃

If there is a Discount on the header level of the O
riginating Sales order transaction, then the New Sales order takes the discount and converts it to the line level across item

s.
⁃

Distribution of discount corresponds to the value per line item
 and will not be distributed to any line with a value less than or equal to 0.00.

⁃
Any rounding variances go to the first line item

 on the transaction with a value greater than 0.00.
⁃

Discounts are shown on the am
ount field at the line level to avoid rounding variations at the rate field. 

⁃
Discounts on subscription lines are carried over to the Subscription as the discount am

ount.
•

The Ship to address, ship m
ethod and any shipping taxes are copied from

 the original sales order transaction. 
⁃

If you are using m
ultiple ship to functionality, the solution does have the ability to pull this from

 the other charge item
 line level on the original sales order and utilize on the service item

 and fulfillable item
 line level on the new sales order.

•
Subscription is created leveraging native Netsuite Subscriptions functionality using elem

ents described above.
⁃

Billing schedules need to be im
plem

ented and created prior to im
plem

entation of Subscription creation scripting use in accordance to Netsuite Suitebilling standards.
⁃

Each subscription created is tied to the New Sales order and is NO
T a stand-alone subscription.

⁃
Subscription is created in a pending activation status.  



NEW
 SALES O

RDER IS CREATED IN A PENDING
 FULFILLM

ENT STATUS.



NEW
 BILLING

 ACCO
UNT CREATED O

N CUSTO
M

ER RECO
RD



RELATED CUSTO
M

ER DEPO
SIT CREATED

If Custom
er Deposit Script Add-on is im

plem
ented, a new Custom

er Deposit is created on the New Sales 
order transaction in the sam

e am
ount as the original deposit and assigned to the New Sales order.



ITEM
 FULFILLM

ENT



NEW
 SALES O

RDER CLO
SED



SUBSCRIPTIO
N CREATED AND ACTIVATED
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